
















































































 
41 VAN LOON GROUP

processes. To measure is to be certain. To achieve this, 
Van Loon Group works with our FOPRO total   manage-
ment system. From every workplace, you can use it to 
monitor how installations are functioning. With FOPRO, 
you collect a large amount of data and really get 
something out of it. Thanks to FOPRO, you not only 
know what you’ve produced, but you also know the 
conditions under which production took place. You can 
make adjustments immediately, if necessary. You can 
take action if you see that you’re exceeding process and 
energy consumption values. Change processes to 
increase their contribution to e�ciency and cost saving. 
We are constantly working on this.”

The human factor
“In order to save energy, we try to limit the influence of 
the human factor as much as possible. For example, by 
introducing motion sensors in illuminated spaces. In 
addition, it is necessary to make employees aware of 

“Taking an active approach to 

the process can already result 

in 5% energy savings”

the importance of energy savings and how they can 
optimally contribute to this. We often see that if 
employees are well informed about the goals you want 
to achieve with energy saving, they also enjoy 
 contributing to them. Then, this simply becomes part of 
the daily routine.”

Management
We now work with the FOPRO management system at 
all Van Loon Group companies (except for Sleegers). In 
the future, we will be using this in a much granular way. 
We move from coarse to fine: ultimately, we want to 
have accurate insight into energy consumption in each 
separate part of the production process. For example, 
we want to know the di�erence in consumption 
between one product and another. Then, we can work 
out the energy costs for each type of product. In 2017, it 
was temporarily di�cult to provide precise figures per 
kWh product. Van Loon Group kept two factories up 
and running this year and had to deal with internal 
company relocations. Next year, our reporting will 
improve. I am already convinced that energy 
 consumption per ton of product in 2018 will be the 
lowest that Van Loon Group has ever achieved.”

Theo Vliek
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Reporting and 
scope
Van Loon Group reports its sustainability 
 performance in accordance with the GRI guidelines 
(version G4) and the Sustainability Reporting 
Guidelines & Food Processing Sector Supplement 
(version G4). 

All Van Loon Group companies report to (amongst 
others) Directors, the Supervisory Board and 
 Management when it comes to sustainability and 
corporate social responsibility. Based on these reports 
and the evaluations and accountability of the CSR 
results, we were able to create this CSR annual report 
2017.

Based on the GRI guidelines, we selected subjects and 
indicators and then assessed them on their relevance. 
We have included quantitative and qualitative 
information, obtained from the various Van Loon 
Group companies, in this report. Of course we have 
checked and validated this information prior to 
publication. To make the various calculations, we 
have worked with existing standards and widely 
accepted methodologies. When monitoring 
consumption figures and related parameters, we 
report quantities in relation to the volumes 
 produced. This is checked during existing 
audits.
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Category Indicator Description Explanation External  
 -code   Assurance

Vision and strategy G4-1 CSR vision and strategy Van Loon Group Page 2,8 Yes

 G4-2 Description most critical factors, opportunities Page 10, 11 No
  and threats

Organisational G4-3 Name of the organisation Van Loon Group, including Van Loon Vlees,  No
profile   Meat Friends, Sleegers Quality Meat
   Products and Brandenburg Culinair

 G4-4 Main brands, products and services Fresh meat and convenience products  No
   under own brand name and private label 

 G4-5 Location headquarters Ekkersrijt 8825, 5692 JW  Son en Breugel No
   The Netherlands

 G4-6 Countries in which company is active Europe  No

 G4-7 Ownership structure and legal entity Private company Yes

 G4-8 Sales markets Retail, foodservice and food preparation No

 G4-9 Size of organisation See financial annual report No

 G4-10 Sta� size Page  31 No

 G4-11 Sta� turnover See 2017 management reviews Yes

 G4-12 Value chain description Van Loon Group processes meat-based  No
   raw materials into a prepackaged
   end product for retail and to end products
   for food service companies..
   The raw materials are largely purchased 
   from own pig and cattle farmers

 G4-13 Significant organisational changes Moving Meat Friends Best to former   No
   location of Van Loon Best

 G4-14 Precautionary principles See manual:  “Mission”, “Policy” & 
   “Management Review” No

 G4-15 Other external initiatives Collaboration WUR Wageningen,  No
   MS Schippers

 G4-16 Participations, memberships MVO Nederland, Verbond van Den Bosch, 
   Best Duurzaam No

Identified G4-17 Operational structure See financial annual report Yes, IFS
materialities 

 G4-18 Reporting process Page  42 No

 G4-19 List of materialities Page  10, 11, 42 No

 G4-20 Scope and demarcation of materialities internal Page  42 No

 G4-21 Scope and demarcation of materialities external Page  42 No

 G4-22 Redefinition of previously provided information No significant redefinitions in 2017 No

 G4-23 Significant changes compared to previous  Van Loon Son opened in 2017 and  No
  reporting period (scope, demarcation, Van Loon location Acht closed,
  measurement methods) Meat Friends Best moved to the former
   location of Van Loon Best 
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Categor y Indicator Description Explanation External  
 -code   Assurance

Stakeholders G4-24 Overview (groups) relevant stakeholders Not reported No

 G4-25 Basis for inventory and selection stakeholders Not reported No

 G4-26 Stakeholder involvement procedure Not reported No

 G4-27 Stakeholder topics Not reported No

Report Profile G4-28 Reporting period 1-1-2017 / 31-12-2017 No

 G4-29 Date of most recent report CSR-annual report Van Loon Group 2016 No

 G4-30 Reporting cycle Annual No

 G4-31 Contact for further information info@vanloongroup.com No

 G4-32 External reporting (GRI-table) Appendix GRI-table No

 G4-33 External verification and approval policy No certification CSR report.  Yes, IFS,
   Verification management- system by  VvM, Skal
   IsaCert (IFS and Varken van  and
   Morgen),Product integrity guarantee   Product
   system by IsaCert (Varken van Morgen),  Integrity
   Skal and Kiwa VERIN   

Management,  G4-34 Management structure See financial annual report No
commitments and 
involvement

 G4-37 Recommendation mechanisms for shareholders  See financial annual report No
  and employees

 G4-38 Supervisory Board See financial annual report No

 G4-39 Chairperson of the Executive Board See financial annual report No

 G4-40 Procedure for senior management selection  See manual: ‘Personnel management’ No
  including required expertise

 G4-41 Methods for securing independence / preventing  See financial annual report No
  of conflicts of interest

 G4-44 Procedure review central management See manual:  “Mission”, “Policy” &  Yes, IFS
   “Management Review” and VvM

 G4-45 Management review procedures   See handbook:  Yes, IFS
   Management review procedures and VvM

 G4-46 Management review responsibilities See handbook: Yes, IFS  
   Management review procedures and VvM

 G4-47 Management review frequency Annual Yes, IFS  
    and VvM

 G4-48 Highest function evaluating the Technical Director Van Loon Group No
  CSR Annual Report

 G4-51 Reward structure senior sta� in relation See financial annual report No
  to CSR performance

 G4-52 Process of reward structure See financial annual report No

Ethics and Integrity G4-56 Internal values, principles and rules of conduct See manual:  “Mission”, “Policy”, Yes, IFS  
   ”Management Review” and “Code of conduct”  and VvM

 G4-57 Research method unethical behaviour Code of Conduct, whistleblower provision Yes, VvM

 G4-58 Reporting unethical behaviou r Code of Conduct, whistleblower provision Yes, VvM
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Category Indicator Description Explanation External  
 -code   Assurance

Economic G4-EC1 Financial results / data See financial annual report No

 G4-EC2 Financial opportunities and threats See financial annual report No

 G4-EC3 Retirement provision / securities VLEP Sectoral Pension Fund  No

 G4-EC4 Government support financial See financial annual report No

 G4-EC5 (Ratios) Reward employees See financial annual report No

 G4-EC6 Use of local workforce (low to high) See financial annual report No

 G4-EC7 Development and realization of local  See financial annual report No
  infrastructure activities

 G4-EC8 Insight into and description of direct and indirect   See financial annual report No
  economic impact

 G4-EC9 Policy and activities related to local purchasing  See financial annual report No
  expenses

Environmental G4-EN1 Materials for packaging of finished products See financial annual report No
   Packaging tax

 G4-EN2 Percentage of recycled materials / raw materials /  Not reported No
  excipients on total

 G4-EN3 Energy consumption in the organisation Page  37 No

 G4-EN4 Energy consumption outside the organisation Not reported No

 G4-EN5 Energy-intensity Van Loon Group relates the energy   No
   consumption to the produced kilograms  
   of meat. Page 37

 G4-EN6 Energy savings Page  36-39 No

 G4-EN7 Initiatives for energy savings / e�ciency  Page  36-39 No  
  improvements  

 G4-EN8 Water usage Page  37 No

 G4-EN9 Water sourcing / withdrawal with environmental  None (Only use of tap water from Brabant  No
  and environmental impact Water and Vitens) 

 G4-EN10 Percentage reused water Not reported No

 G4-EN11 Possession ground/water inside and outside  N/A No
  protected natural areas

 G4-EN12 Influence on biodiversity inside and outside  Biodiversity Action Plan (BAP) stimulated  
  protected natural areas amongst  pig farmers through the No
   Code of Practice.

 G4-EN13 Areas protected or restored N/A No

 G4-EN14 Number of species endangered by activities /  None No
  presence

 G4-EN15 Direct CO2 emissions (scope 1) Page 37 No

 G4-EN16 Indirect CO2 emissive (scope 2) Page 37 No

 G4-EN17 Other CO2 impact (scope 3) Not reported No

 G4-EN18 Intensity CO2 emission Not reported No

 G4-EN19 Initiatives and results for reducing CO2 emissions Page 37, 38 and 39 No
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Category Indicator Description Explanation External  
 -code   Assurance

 G4-EN20 Emissions ozone-depleting substances Not reported No

 G4-EN21 Other air polluting emissions Not reported No

 G4-EN22 Wastewater KPI overviews No

 G4-EN23 Waste products KPI overviews No

 G4-EN24 Environmental incidents No incidents No

 G4-EN25 Import and/or export environmentally harmful N/A No
  substances

 G4-EN26 Description areas threatened by discharge of  N/A (Discharge and purification via sewage  No
  wastewater treatment plants (RWZI) Waterschappen  
   De Dommel, Brabant Delta and 
   De Stichtse Rijnlanden) 

 G4-EN27 Environmental impact limiting activities See pages 36-41  No
  and results   

 G4-EN28 Percentage of products / packages collected  Not reported No
  and reused

 G4-EN29 Penalties and fines for environmental o�enses No fines imposed in this context No

 G4-EN30 Environmental impact logistics (overall) Not reported No

 G4-EN31 Expenditure to protect and restore the Not reported No
  environment

 G4-EN32 Percentage of suppliers tested Not reported No

 G4-EN33 Negative impact on the environment Not reported No

 G4-EN34 Number of complaints regarding the environment Not reported No

Labour G4-LA1 Number of new employees and turnover  See financial report
  per employee

 G4-LA2 Conditions provided to full-time permanent   No deviating conditions; Conditions  No
  employees not o�ered to part-time  for fixed and temporary sta� are the same
  or temporary employees   

 G4-LA3 Return following parental leave Not reported No

 G4-LA4 Minimum reporting period in case of   In line with collective agreement No  
  significant changes 

 G4-LA5 Percentage of employees actively involved  Through H&S consultation, working  No
  in health and safety groups, in-house emergency response
   members, prevention sta� and counsellors 
   all employees are directly and / or indirectly
   represented

 G4-LA6 Absenteeism   See page 31 No

 G4-LA7 Employees at high risk of diseases related  None No
  to their work

 G4-LA8 Formal Health & Safety agreements Arrangement of H&S Management System   No
   in accordance with applicable laws and  
   regulations 
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Category Indicator Description Explanation External  
 -code   Assurance

 G4-LA9 Average number of training hours per year See management review 2017 No

 G4-LA10 Number of programs for employee development See page 31 

 G4-LA11 Percentage of employees who undergo    Performance and evaluation discussions  No
  performance and appraisal conversations have been conducted with 100%  of the
   permanent employees.  

 G4-LA12 Personnel structure See page 30 and 31 No

 G4-LA13 Ratio of basic salaries of men and women Salary building according to collective  No
   agreement (Butchers, Meat, Meat Products). 
   In 2012, Van Loon Vlees made a separate 
   salary structure for non-collective
   agreement positions.

 G4-LA14 Number of vendors screened for working  None No
  conditions

 G4-LA15 Negative e�ects of working conditions in  None known 
  the supply chain

 G4-LA16 Number of complaints regarding working  See page 30 and 31 No
  conditions

Human rights G4-HR1 Percentage and number of agreements  All employment agencies with which  No
  concluded of which human rights clauses  the Van Loon Group cooperates 
  are a part conform to the BSCI Code of Conduct 

 G4-HR2 Number of training sessions and time spent   N/A No
  on sta� training in the context of human rights 
  policy and procedures   

 G4-HR3 Number of incidents of discrimination and actions  No incidents  No
  taken

 G4-HR4 Activities and suppliers where the right to union  No activities known No
  association (trade union) has been under pressure

 G4-HR5 Activities and suppliers in which child labour   No activities known No
  can be / is a factor 

 G4-HR6 Activities and suppliers where forced labour   No activities known
  (may) play a role  No

 G4-HR7 Percentage of sta� trained in the field  N/A No  
  of human rights

 G4-HR8 Number of incidents involving the rights of No incidents No
  indigenous employees and close communities  

 G4-HR9 Number of cases of human rights research  None No

 G4-HR10 Number of new suppliers screened in relation   All employment agencies with which  No
  to human rights the Van Loon Group cooperates 
   conform to the BSCI Code of Conduct 

 G4-HR11 Negative e�ects on human rights in the   None known No
  supply chain 

 G4-HR12 Human rights related complaints None No
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Category Indicator Description Explanation External  
 -code   Assurance

Society G4-SO1 Programs to promote relationships, impact Proactive consultation with local authorities  No
  environment has been conducted in the context of  
   potential environmental issues (eg noise 
   and odour). Within the Code of Practice,
   attention has been paid to a healthy 
   relationship with primary companies’ 
   direct environment.

 G4-SO2 Activities with current or potential negative   None known No
  e�ects on local communities 

 G4-SO3 Number of activities evaluated for risks  Code of Conduct, participation No
  related to corruption / bribery Supply Chain Initiative 

 G4-SO4 Communication and training on anti-corruption   Code of Conduct, participation No
  and bribery Supply Chain Initiative

 G4-SO5 Number of reported bribery / corruption incidents None No

 G4-SO6 Contributions (financial) to political parties, None No
  politicians

 G4-SO7 Number of legal procedures in the field of  None No
  monopoly and competition issues

 G4-SO8 Consequences (including financial) of  No known consequences No
  non-compliance laws and regulations

 G4-SO9 New suppliers investigated on impact society None No 

 G4-SO10 Possible negative impact on society in the  None known No
  supply chain and actions undertaken

 G4-SO11 Complaints regarding negative impacts on None No
  society

Product responsibility G4-PR1 Phases in production chain involving safety   All production sites certified according  Yes, IFS
  and quality to IFS, involving all phases from supplier
   selection, purchasing, R & D, storage, 
   production, sales, etc. to logistics / 
   delivery to the customer. For the primary 
   sector, stringent agreements have been 
   made towards food safety and quality 
   (including IKB and GMP +). See page 12-15 

 G4-PR2 Complaints See management review Yes, IFS

 G4-PR3 Consumer information on product Information about origin, composition,  Yes, IFS
   method of preparation, etc. in accordance 
    with applicable (EU) laws and regulations 
   and in accordance with the requirements 
   of the customer.

 G4-PR4 Number of complaints/reprimands regarding  See management review Yes, IFS
  labelling products

 G4-PR5 Customer satisfaction See management review Yes, IFS
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Category Indicator Description Explanation External  
 -code   Assurance

 G4-PR6 Sales of prohibited or dubious products   All locations are GFSI certified (IFS or BRC)  Yes, IFS,
  (compliance with food safety legislation) and certified for claims such as Biologisch, Skal, Kiwa 
   Beter Leven Keurmerk, and Varken van  VERIN
   Morgen. For this reason, these locations
   are regularly inspected by NVWA (the
   Dutch Food and Wares Authority),
   Stichting Beter Leven keurmerk, Stichting 
   Skal and IsaCert. Where compliance laws
   and regulations are a basic condition for the 
   license to produce.

 G4-PR7 Number of incidents in the field of (voluntary)  See management review Yes, IFS
  disclosure of customer information

 G4-PR8 Number of incidents of customer privacy  None No
  infringement

 G4-PR9 Financial value number of fines / claims related See management review No
  to non-compliance with laws and regulations

Food Processing G4-FP5 Percentage of production produced in a location  100% GFSI (IFS) Yes, IFS
  certified for food safety standards

 G4-FP6 Percentage of sales volume with significantly  Page 12-17 No
  lower fat content (saturated, trans), sugar, salt, etc.

 G4-FP7 Percentages of sales volume with significantly  Not reported No
  higher fiber content, vitamins, minerals, etc.

 G4-FP8 Policy and execution of information to customers   Information about ingredients and health  No
  about ingredients and health claims beyond  claims etc. is done in accordance with
  legal requirements applicable EU legislation and in close
   consultation with the relevant customer 

Animal welfare G4-FP 9 Percentage of kept / processed animals in relation   Page 18 Yes, Kiwa  
  to initiatives to improve animal welfare  VERIN

 G4-FP 10 Policies and actions related to animal See Code of Practice Pigs (meets Beter   Yes, Kiwa 
  interventions  Leven 1-Star and Varken van Morgen)   VERIN
   standards and Code of Practice Rund 
   (meets Beter Leven 2-Star) standard. 

 G4-FP 11 Percentage of animals kept per holding system Page 18 No

 G4-FP 12 Policies and actions for antibiotic use,  See Code of Practice. Also see page 14, 15 No
  hormones, growth promoters  

 G4-FP13 Number of incidents for non-compliance with  No related  incidents Yes, Kiwa  
  laws and regulations in the area of transport,   VERIN
  treatment and slaughter of animals 
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